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Webinar Date: 29.09.2020 | Duration: 1 Hr | Time: 330 PM to 430 PM 
 

Registration Fee: Rs. 354 (Including GST) 
   

About Webinar: 

Organizations implement ISO 9001 management systems in order to obtain 

and retain their competitiveness in the market and to sustain themselves in 

the marketplace. Only a small fraction of the organizations implement these 

management systems in their true spirit and enjoy the benefits, however a 
vast majority of the organizations do not implement in the true spirit but due 

to various other reasons such as customer / market requirement, qualification 

criteria in tenders, peer companies pressure etc. In this session we look at 

ways to create an ISO 9001 Management System for peak performance.    
 

Webinar Coverage: 

• Right Spirit understanding of ISO 9001 requirements   

• Why ISO 9001 management systems fail and lacunae in the current ISO 

9001 management systems implementation 

• Creating ISO 9001 systems for peak performance    
 

Speaker Profile:  

Shri. C. Narendra is currently working as Regional Director at 

the National Productivity Council’s (NPC) Bengaluru office. 
Trained as a Lead Auditor in ISO 9001, OHSMS (ISO 45001) & 

HACCP, the incumbent has been involved in the design and 

implementation of ISO 9001 & integrated management 

systems since 1993. Has designed, created and guided 
organizations in the implementation of ISO 9001 systems 

complying with the 1987, 1994, 2000, 2008 and 2015 ISO 

9001 standards.    

 

 

Register to learn:  

 What are the lacunae in the ISO 9001 implementation.  

 How to create a peak performance ISO 9001 management system.  

 

Contact Details: 

 c.narendra@npcindia.gov.in, 

9986073609 

bngnpc@gmail.com,  

080-23467294 
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